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Chapter 10 Review Quiz 
 

Instructions: Mark the following as either true (T) or false (F). 
 
1. Company rules are meant to be broken.     T     F 
 
2. Every company has the same spoken and unspoken rules.     T     F 
 
3. Unspoken rules often involve habits and manners.     T     F  
 
4. Given rights are those rights that are enforced by law.     T     F 
 
5. You are responsible for knowing your legal rights.     T     F 
 
6. Rules and regulations are made to protect the business, its employees, and its 

customers.     T     F 
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