Chapter 3 Review Quiz

Instructions: Mark the following as either true (T) or false (F).

1.

2.

Most of the time it is easy to hide your attitude from others.

Only you can improve your attitude.

Signs of a bad attitude at work include arriving late, leaving early, and criticizing

the work of others.
Positive thinkers are called pessimists.
You cannot change a bad attitude. It is ingrained within you.

A bad attitude can be contagious; it can rub off on your co-workers.
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