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Chapter 12 Review Quiz 
 

Instructions: Mark the following as either true (T) or false (F). 
 
1. Nobody has total job security.     T     F 
 
2. There is nothing you can do to make your job more secure.     T     F 
 
3. All companies share all of the same values, goals, and culture.     T     F  
 
4. Confrontation is the cause of most workplace problems.     T     F 
 
5. It doesn’t matter whether or not your boss likes you, as long as you show up and 

do your work.     T     F 
 
6. Going above and beyond your regular work duties will help you to stand out from 

the crowd.     T     F 
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